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Agenda

System Center Family

SCCM 2012 & Windows 8

ITIL & Service Manager

Orchestrator
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System Center Family
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System Center Licensing

Keine Lizenzierung der Management 
Server mehr

Server ML für Server OSEs

 Standard: 2 CPUs, 2 virtual OSEs

 DataCenter: 2 CPUs, Unlimited virtual OSEs

Client ML für Client OSEs

 Core CAL: SCCM plus EP

 Enterprise CAL: plus SCOM, SCSM, 
SPDPM, SCOrch
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System Center 2012 :: SP1

SP1 bringt Software Defined 

Networking (SDN) @ Hyper-V, SCVMM

SP1 aktualisiert alle Komponenten

Support für WS12 und SQL12

Global Service Monitor

Service Provider Foundation

Service Manager Chargeback Feature
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SCCM2012 & SCOM2012 :: SP1
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Configuration 

Manager

Windows 8, WS12 Support

Windows 8 Apps Support

Real Time Actions for Endpoint Protection

Join CAS Site nach Installation

MacOS und Linux Support

Cloud Based DPs

Operations 

Manager

Support for IIS8

Monitoring von WCF, MVC Services
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demo
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SC2012 :: more SP1

DPM

 Backup to the Cloud (Windows Azure)

VMM

 Network Virtualization Wizard
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SCSM @ ITIL

IT Fachforum 2012
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From Processes to Implementation

Indicent Management

Problem Management

Change Management

Release Management

IT GRC
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SCSM :: Service Manager
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SCSM :: Connectors

Active Directory Connector

 Users and Systems from AD

ConfigMgr2SCSM

 Assets and Inventory

OpsMgr2SCSM

 Alerts To Incidents

 Configuration Items To Assets

Exchange2SCSM

 Notifications

Orchestrator2SCSM

 Runbooks for Service Requests or Change Requests
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demo
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System Center Orchestrator 2012

Automatisierung von IT Prozessen

Prozesse sind in Runbooks definiert

 fast ohne Scripting

werden auf Runbook Servern ausgeführt

Erweiterung durch

 Integration Packs

 OIT
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SCOrch 2012 :: Architecture
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demo
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Q&A
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